
INTERVIEW QUESTIONS 

CONTEXT AND BELIEFS OF WORK 
WHAT IS YOUR JOB TITLE? 

• If you were describing your job to someone who knew nothing about it (like to a kid, or someone from 
another planet), how would you describe it? 

• Tell me about your daily routine. How does your day begin? 
o If there isn’t one, list the different kinds of things you do during the day. 
o What’s typical communication like for you during your work day? 

• What is it like when you are at the station? 
o Describe your relationship with other folks you work with. 
o Tell me about the community you serve. 

• What is it like when you are at the work but outside of the station? 

COMMUNICATION AND TECHNOLOGY 
LIST THE DIFFERENT KINDS OF TECHNOLOGY (DEVICES, EQUIPMENT) YOU USE TO DO YOUR JOB. 

• How would you describe the technology/equipment you currently use? 
• Are there apps that you use to do your job? 
• Have there been times when the technology has gotten in the way? 

HOW (IF AT ALL) HAVE THINGS CHANGED IN TERMS OF COMMUNICATION SINCE YOU BECAME A FIRST 
RESPONDER? 

• Do these changes make communication better or worse for you? 

IN A TYPICAL DAY ON YOUR JOB, WHAT KINDS OF INFORMATION DO YOU NEED? 
• Are there other kinds of information you need for situation that aren’t so typical – and if so, what is it? 

IF YOU THINK ABOUT THE INCIDENTS YOU’VE RESPONDED TO OVER THE LAST FEW WEEKS OR MONTHS, 
IS THERE INFORMATION THAT COULD HAVE HELPED YOU UNDERSTAND THE SCENE BEFORE YOU GOT 
THERE? TELL ME ABOUT IT. 

• What kind of information would be most helpful, either for typical or for more complicated calls? 
• How would you want to get that information? 

WHAT, IF ANYTHING, DO YOU THINK CAUSES COMMUNICATION PROBLEMS IN YOUR WORK? 
• What, if anything, could help with these problems? 

LET’S TALK OUT OF THE BOX FOR A MINUTE, DESCRIBE YOUR TECHNOLOGY WISH LIST: PIE IN THE SKY 
HERE, IF TECHNOLOGY COULD DO WHATEVER YOU WANTED IT TO, WHAT WOULD YOU WANT? 

• Are there new or different apps you can think of that could be useful? 

IS THERE ANYTHING ELSE YOU’D LIKE TO SHARE ABOUT YOUR JOB THAT YOU THINK IS 
IMPORTANT FOR US TO KNOW? 
DO YOU HAVE ANY QUESTIONS FOR ME/US? 
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